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CONG TY CO PHAN CONG HOA XA HQI CHU NGHIA VIET NAM

HTC VIEN THONG QUOC TE Poc 1ap - Tw do - Hanh phic

BAN TU CONG BO CHAT LUQNG DICH VU KENH SUPER FTTH

ok
I. TIEU CHUAN KY THUAT
TT | Thudc tinh/ Tham s Tiéu chuén Tham chiéu
I | Giao dién UNI
s . Ethernet tiéu chudn, tiy IEEE 802.3u, 802.3z,
L | e b chon dién hoic quang. 802.3ab, 802.3a¢
2 as 10M/100M/1G/10G, theo A %
2 | Toc dd bing thdng cung cAp Hop dong cung cap
3 | MTU (trong ndi mang) 1,500 bytes — 9,000 bytes Hop ddng cung cip
G 1 dia chi IP Public tinh /30 A £
4 | bia chi IP 1am WAN Hop dong cung cap
II | Chit lrgng dich vu
1 Tinh s&n sang ctia dich vu 99,95 % Hop dong cung cip
Do tré dau cudi (Thoi gian tré Trong nudc: 40ms Tiéu chuén cua
t6i da tinh tir Gateway HITC) N Z
Nhét, Han Quéc: 130 ms | HITC. Céch tinh chi
HOIlg Kong, Singapore: tiét nhu bén duéi (*)
105 ms
2
My (Bo Tay): 240 ms
My§ (Bo Dong): 280 ms
Australia: 300 ms
Chéu Au: 330 ms
Téc db tai dir lidu trung binh Patn > 0,8 Vdmaxtn Tham chiéu theo tiéu
3 huéng trong nudc (Pam va Pum) | Putn > 0,8 Vumaxmn chuédn QCVN
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Cach tinh chi tiét nhu

bén dudi (**)

Téc db tai dir lidu trung binh

huéng quic té

Bing bing théng quéc té
toi thiéu nhu hop ddng

Hop d@)ng cung cép

IV | Hb trg khich hang

hién tac dong

Truc hd trg khich hang 24/7 Hop ddng cung cip

Thoi gian phan hdi ctiia HITC

sau khi duoc khich hang thong | 15 phut Tiéu chuin cua HITC

bao su ¢

cTihm g UGG g sy 5 gio Tiéu chuin ciia HITC
owntime trung binh

Thoi gian guri thong bao bao tri

cho khach hang trude khi thue | 2 ngay Tiéu chuan cua HITC

(*) Po tré dau cudi:

Cac diém ldy méu dugc thuc hién trong diéu kién bang thong kénh truyén khong vuot qua
80% tdc do cam két. D¢ tré ctia kénh duge tinh trung binh trong 1 ngay. Phép do duoc thyc hién
tir Gateway HITC dén c4c IP test duge quy dinh tai Bang dia chi IP ciia mot sé qudc gia dé do

tiéu chudn chit luong dich vy, nhu duéi day:

TT Qubc gia

Cac dia chi IP Test

1 Hong Kong

210.0.255.216

2 Singapore

203.208.131.141

23.235.60.92_East

206.71.50.230 East

3 My (USA)
192.199.248.75 West
72.193.141.150 West

4 INhat Ban 219.166.58.234

S Chau Au 212.112.228.242
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Ghi chii: danh sdch dia chi IP ndy c6 thé diéu chinh cho phii hop véi thuc té

(**) Téc d9 tai dir liéu:

Customer HITC
Gateway Gateway
éustomer\ .
~ Network {
NN F e s
< >
Customer Responsibility

<

HITC Responsibility

- Upload: Téi Ién la tai dir liéu theo hudng tir thiét bi CPE ciia khach hang vé phia thiét bi
gateway internet ctia HITC

- Download: Téi xudng 14 tai dit lieu xudng theo hudng tir phia thiét bi gateway internet
ciia HITC vé thiét bj CPE cua khéch hang

- Vdmaxtn: Téc d6 download di liéu trong nudc toi da ghi nhén trén cong ra gateway
internet danh cho khach hang SFTTH (dwoc ghi trong hop déng cung cap dich vy cua HITC
va khach hang), dugc xac dinh trén co s¢ téng dung lwong tét ca cac két ndi dén cong gateway
do trong cuing mot thoi diém.

- Vumaxtn: Téc d6 upload dit lidu trong nuée t6i da ghi nhén trén congra gateway internet
danh cho khach hang SFTTH (dwoc ghi trong hop ddng cung cép dich vu ctia HITC va khack
hang), duoc x4c dinh trén co sé tong dung lugng tat ca cac két néi dén cong gateway do trong
cing mot thoi diém.

II1. PO KIEM NGHIEM THU

Céc bude do kiém dich vu dé nghiém thu bao gdm:

Bwée | Noi dung Yéu cau dat dugc

1 Khach hang vao thir vai trang web trén | Truy nhap khong bi cham. Két qua ping
Internet dé xem thtr chét lugng. C6 thé | loss < 1%

thuc hién 1énh “ping” dé kiém tra
packet loss va do tré trang web xem c6
6n dinh khong.
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2 | Pdu tryc tiép may tinh véi thiét bj CPE | Téc d¢ tai trung binh dat 80% bang
kiém tra bang théng hai chiéu bang thong cam két trong hop ddng (hudng
viéc upload/ va download st dung cdc | trong nudée)
phan mem ho frg ting sessfonnhy | s o, AT w6 birong qube 18 ohl cam
IDM hofic twong dwrong d¢ do dong | 1 4 psno thong ti thid,
thoi nhi€u hudng di quoc t€ hodc trong
nudce cho t6i khi dat ¢ bang thong
cam két.

Khéng str dung cac tool chi do duge
bang thong tirc thoi nhu Speedtest vi
d6 chinh xéc khong cao.
Noi nhin: CONG TY CO PHAN HTC VIEN THONG QUOC TE
- Luu VT. Z13GIAM POC KHOPPZ
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